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1 Notify Supplier to Submit the BG Request 

On PO Creation: 

A notification is sent to the supplier contact to inform him that BG is required for the Purchase Order. 

 
 

On Blanket Purchase Agreement Creation: 

A notification is sent to the supplier contact to inform him that BG is required for the Blanket Purchase 

Agreement. 
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On Blanket Release Creation: 

A notification is sent to the supplier contact to inform him that BG is required for the Blanket Release. 

 

 

2 Create Bank Guarantee Request from iSupplier 

The supplier will login to eSupplier Portal. 

 

Then opens the Bank Guarantee Request page. 
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BG Request page will open. 

Click on Create Request button. 

 

Request Details page will open. 
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Enter the request details. 

 

 

Add the Purchase Order 

Click on ADD PO button. 

New line will be created. 

 

Enter the PO number. 

Or open the search page to search on the required PO. 

Select the PO.  
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 PO is added. 

 

 

Adding Attachment 

Note that you must attach a soft copy of the original Bank Guarantee document to submit the request. 

 

Click on ADD button 

 

Add Attachment page will open. 

 

Add the soft copy from the original Bank Guarantee document. 

Click on APPLY button 
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Confirmation message will show to you. 

Click on CLOSE button. 

 

 

Review your data and then submit the BG request. 

You can save the data for later if needed. 
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The BG request is submitted to the Government department for approval. 
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When the request is rejected , a notification will be sent to the supplier. 

 

 

BG Amendment 

The supplier can view it in the BG Request page. 

And he can update it and send it back to approval by clicking on Amendment button. 

 

 

 

 

 

 

 

 

 

 



 
 
 
 
 

Training Material, DSG_QMS_TMS_1.3_01                                                                                                                        Page 12 of 18 
Confidential Category C 

 

The Request Details page will open. 

Update the required data then submit it. 

 

 

It will be submitted for the Government Department for approval. 

When the request is Approved, a notification will be sent to the supplier. 
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3 Release Bank Guarantee from iSupplier 

The supplier will login to eSupplier Portal. 

Then opens the Bank Guarantee Release page. 

 

 

Bank Guarantee Release page will open. 
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Enter the Government Department and the BG number. 

Then click on SEARCH button. 

 

 

Review the BG data, then click on CREATE RELEASE button. 

Enter the Release data. 

Then submit it. 

 

 

Confirmation message will show to you. 
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The BG Release is submitted to the Government department for approval. 
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When the Release is rejected, a notification will be sent to the supplier. 

 

 

When the Release is approved , a notification will be sent to the supplier. 
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4 Notify Supplier When Bank Guarantee is Confiscated 

When the BG Confiscation is approved by the government entity, a notification will be sent to the supplier 

iSupplier account. 
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5 Bank Guarantee Inquiry from iSupplier 

The supplier will login to eSupplier Portal. 

The opens the Bank Guarantee Inquiry page. 

 

Search Page will open. 

 

Enter the Government Department and the BG number. 

Then click on SEARCH button. 

The BG data will show. 

 

Click on the BG number. 

The Request details page will open with all the BG details. 

 

 


